


 Accurate and timely intelligence shared by all

 Effective tactics and strategies

 Rapid deployment of resources
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Water Service Interruptions

# of service interruptions Average # hours service is interrupted during repairs or maintenance
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# of active leaks at end of period # work orders opened in period # work orders closed in period Average turn around time creation to completion (days)



0

5

10

15

20

25

30

35

40

0

500

1000

1500

2000

2500

3000

3500

4000

9/13
9/26

9/27
10/10

10/11
10/24

10/25
11/07

11/08
11/21

11/22
12/05

12/20
1/02

1/03
1/16

1/17
1/30

1/31
2/13

2/14
2/27

2/28
3/12

3/13
3/26

3/27
4/09

D
ay

s

# 
D

el
in

q
u

et
 w

o
rk

 o
rd

er
s

Period

Delinquent Customer Shutoffs

# delinquent work orders in period # work orders closed (actual shut offs) in period Average time (days) to complete shut off
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Abandoned Call Rate v Volume of Calls

# total inbound calls  % Abandoned Customer Calls
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